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MEDIA RELEASE / STATEMENT

27 October 2011
Launch of the Anti-Discrimination Commissioner’s Annual Report 2010–11
I am pleased to launch the twelfth Annual Report of the work of my office. 
It reports on my first year as Commissioner and provides me with an important opportunity to reflect on that year and report on the significant achievements of my office.
Major highlights during the reporting year include:
· Contribution to the Tasmanian Government’s consultation on a charter of rights and responsibilities for Tasmania;
· Commencement of an investigation into insurance, volunteering and age;
· Review of all publications and communications strategies aimed at more clearly promoting rights awareness and understanding of the Act;
· Review of complaint handling commenced with an increased focus on early resolution already implemented;
· Increased focus on providing opportunities to interns and work placements across a range of disciplines to both enhance the capacity of the office, progress work on projects and encourage broader awareness and understanding of the Act.  The OADC also secured for 6 months a full-time dedicated policy and project officer that greatly enhanced capacity to do the work in the areas of human rights and insurance;
· Development and implementation of new enquiry and complaint management system, Resolve; and
· Meeting the high level of requests for community education, meetings and presentations about the Act and the functions of the office.
I believe, it is reasonable to conclude that, the increased community engagement by my office during the year has had an effect on the number of complaints received, which has risen by 39% when compared to the previous year.  A 5-year comparison table of complaint data forms an appendix to the report, which provides some interesting indications of complaint trends over this period of time.
The number of training programs delivered this year has also risen by 29%.  This could be attributed to the increased stakeholder and community engagement with the public and private sectors across the state.
Future Developments

· The implementation of recommendation from the 2008–09 review of the Act, which will provide procedural changes to the administration of the Act; 
· Examining ways to move from a complaint-driven model to proactive systemic and compliance approaches to promote equality of opportunity for all;
· Exploring what capacity exists or could be developed in the legal profession and community sector to increase the support available to people and organisations involved in processes under the Act; and
· Identifying groups that experience systemic discrimination or related conduct who are not currently protected and should be or whose protection is ineffective.
In order to achieve these next steps, there must be capacity in my office to consistently do more proactive work with government, industry sectors and the community. My office’s ability to take on that more proactive and creative role, however, is severely limited with the current nine staff all working to capacity in education, training and complaint handling.
I would like to especially thank all those whom I have engaged with during the year on various human rights, social justice, equal opportunity and discrimination issues.   The generosity and willingness of these people to be active participants in achieving the objects of the Act is vital to ensuring that we continue to improve access to equality rights for all Tasmanians.
